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Healthcare SafetyZone Portal

The Healthcare SafetyZone® Portal is a web-based data collection system that is used to manage
events ranging from traditional hospital incidents to patient complaints, security events to
employee health events, and much more. It is designed to support the integrated management of
risk, quality, safety, and service and to instill a culture of safety across the healthcare system.

Key Features of the Portal ‘

Data Collection

® Encourages data entry and use with a
simple interface

e Collects a variety of event types

e Upstream and downstream integration
with other systems

Implementation

e On-site IT support is minimal

® Technical requirements are minimal:
Internet access and Internet Explorer
7.0 or higher

® Training is easy and takes less than 30
minutes
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With the Portal, you have the
ability to customize the system
to meet your organization’s
specific needs!
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Knowledge Management

e Searchable library of information linked
to specific types of events or situations

e Just-in-time learning from the moment
a report is submitted

Follow-Up

e Accelerated action through real-time
communication

¢ Immediate email notifications and
reminders

Report Generation & Analysis

e Create template, ad hoc and
customized reports

e Easily exports to Microsoft Excel™ and
other data management tools

e Comprehsensive and flexible analysis
and graphing tools
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