
Workplace Violence Intelligence for
Hospitals & Critical Access Hospitals

Are You Capturing Enough to See the Pattern Later?

The Joint Commission's NPG 2a is increasing attention on structured workplace violence programs, including meaningful 
incident information, follow-up, trend visibility, and governing-body oversight.

When workplace violence occurs, does your incident data give you what you'll need to understand the pattern,
not just the individual event?

STEP 01

Identify
Recognize and classify events
consistently

STEP 02

Capture
Collect information using a
structured approach

STEP 03

Understand
See recurring patterns and
change over time

STEP 04

Improve
Focus prevention and
improvement efforts

THE SAFETYZONE WORKPLACE VIOLENCE FORM
A structured approach to capturing workplace violence 
information consistently from the start.

The issue usually isn't a lack of incident data. It's 
whether workplace violence information is captured 
with enough structure to understand later.

WHAT ARE YOU CAPTURING TODAY?

W H AT C O U L D C O N S I S T E N T DATA H E L P YO U S E E ?

You can't identify a pattern you didn't consistently capture.
Are particular types of workplace violence events recurring? Are patterns emerging across locations, circumstances, or time 

periods? Are prevention or improvement efforts changing what you're seeing over time?

T H E N E X T S T E P

Capture it Consistently Today. Learn from it Tomorrow.
Individual incident reports tell you what happened. Consistently structured workplace violence data creates the 
foundation for understanding what may be happening repeatedly. Structured data also creates a stronger foundation 
for future trend analysis and leadership reporting: once your organization is consistently capturing workplace violence 
information, Clarity Reporting Services becomes the natural next step, turning accumulated data into trends, 
leadership summaries, and governing-body-ready reporting.
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Who was involved, and what was their relationship to
your organization?

What type of incident occurred, and was a weapon
involved?

Were there contributing circumstances, such as being
alone with the aggressor or in an unfamiliar location?

Was the incident reported to the applicable regulatory
office, and were follow-up notifications completed?




