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LARITY

Review
SUBMIT
Analysis EVENT CJ

What is the Healthcare SafetyZone? How to use the Healthcare SafetyZone?

The SafetyZone is your tool for patient-centered, proactive, preventive risk management. By collecting, analyzing, Click SUBMIT EVENT from anywhere in the system to submit a report. You'l find access to your user-defi
and learning from reported data, increasing our awareness of events that signal harm or potential harm to our  Analysis, Dashboard, Tasks, Messages, and Admin features on your home screen and along the left-side.

patients, staff and visitors! throughout the system. To view policies, procedures, and educational materials without logging in, click
icon on the right.
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CLARITY

Event Data Collection
(Submission Tab)

NOTE: Required questions marked with *
*Event Date/Time

ClHour: 1 v Min: 0 v AM v

*Practice Name:

Contracted Practice

*Facility Name:

Please select Facility Name:

*Additional Location:

Please select Additional Location:

Local Identifier (I.e. Patient’s MRN):

*Patient's First name:

*Patient's Last name:

*Ppatient's date of birth: (MM/DD/YYYY):

Patient's Provider:

*Event Type

Anesth

Behavioral Issue
Blood or Blood Proc
Ci

- harmed.
Environr

Equipment,

Exposur

Fall or Ir

HIPAA/Dox

Infection (Presence or Exposure)

Laboratory

ion or Other Substance
Error

it
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The Healthcare Patient Safety Source™
CLARITY

Event Data Collection
(RCA Tab)

Event Number: 1419

NOTE: Required questions marked with *
RCA - Date and Time completed:

CHour: 1~ Min: 0 ~ AM v

List the relevant process steps as defined by the policy, procedure, protocol, or guidelines in effect at the time of the event. You may need to incdlude multiple
processes.

Note: The process steps as they occurred in the event will be entered in the next question.
Examples of defined process steps may include, but are not ted to:

= Site ver ion protocol

= Instrument, sponge, sharps count procedures

= Patient identification protocol

= Assessment (pain, suicide risk, physical, and psychological) procedures

= Fall risk/fall prevention guidelines

What was the intended process flow?
Add Comment

Root Cause Analysis

Add Comment

Was this the root cause?

Explain in detail any deviation from the intended processes listed in Analysis Item #1 above.

Were there any steps in the process that did not occur as intended?
Yes U No

Root Cause Analysis findings:

Add Comment

Was this the root cause?
Yes O No

Discuss staff-related human performance factors that contributed to the event.
Examples may include, but are not limited to:

- Boredom

* Failure to follow established policies/procedures

* Inability to focus on task

* Inattentional blindness/ confirmation bias
* Personal problems

* Lack of complex critical thinking skills

* Rushing to complete task

* Substance abuse

. Trust
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AdHoc and PSO Reports

CLARITY

CLARITY

January 1, 2021 - December 31, 2021
n=1946

Purchasing Storing  Prescribing/ord.. Transeribing  Preparing Dispensing  Administering  Meonitoring Other Unknown NULL

This kormaion  provided for e<ucaional purposes ooy and 1hold not be comtrued as mancin, meccal and/or
)
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Dashboard Available Dashboards: i testivosd 2003
= PSO

UGM Dashboard 2023 T ——

141/2013 through 12/31/2023 1/1/2013 theough 12/31/2023

Y —

1/1/2013 theough 12/31/2023

1/1/2013 through 12/31/2023

Mild harm: Minimal symptoms or  Moderate
jury Ppsychologi

quality oflfe,

monitoring, L
length of stay.

Dasriogd s 55 of: 213/2034 6:55 AM
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